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Introduction 
 
The Market Research Society (MRS) is a forward 

thinking association representing hundreds of 

members in the North of England.  The 

organisation leads on education and 

professionalism in the research sector.    

 

think M. have collaborated with the MRS to 

establish ‘NortheRN’ (the Northern Research 

Network), a new professional research 

community spanning the North East, North West 

and Yorkshire and Humberside.  The network 

now has over 400 unique participants; and 

delegates are a diverse mix of independent 

practitioners, research agencies, related 

service providers, research service buyers, and 

institutional and academic participants.   

 

This event, ‘Evaluation, learning and change in 

the public sector’ is the networks 5th successful event in the last 18 months.  102 delegates 

registered to attend, with 84 in attendance on the day.  Participants were mainly from 

the north, although as is usual we did attract a few participants from far and wide 

including Scotland and South England. 

 

The event focused on research as an agent for learning, development and change in 

the public sector and tackled complex issues such as how to evaluate ‘added value’ of 

public investments; and how to tackle barriers to learning and change.  The event 

combined perspectives from research speakers with those from relevant complimentary 

backgrounds including economic and change consultancy, as well as a client led case 

study from ONE North East, the Regional Development Agency.  In addition, a healthy 

debate was held on trends in on-line research, and the potential benefits and pitfalls of 

its use in public sector research and evaluations.  The presentation was based on a poll 

of participant’s opinions taken as part of the event registration process. 



 

 

             

Report  
 
 
9.30 – 10am:   
Registration, Reception area  
Tea & Coffee 
 
10am – 10.05 am:   
‘Welcome’ 
Laura Fitzpatrick, think M., and Victoria Pagan of ERS provide an introduction to the 
event and progress with NortheRN & UKES network activity. 
 
10.15am – 10.35 am:   
‘Using hindsight effectively’ 
Dr Janice Mcmillan, and John Fenwick, programme directors from Northumbria 
University, present key findings from their recent research into learning and change in 
public bodies. 

 
10.35am – 11.10am:  
‘Qualitative approaches for economic development & regeneration evaluation.’ 
Tom Foster of York Consulting outlines key decision criteria for selecting methodology and 
developing effective research strategies in support of evaluating regeneration and 
economic development activity.’ 

 
11.10am – 11.35am:  
Break for Tea, Coffee & Danish Pastries 
 
11.35am – 12.10pm:   
‘Meeting practical demands of programme evaluation’ 
Kerry Aldred of ONE North East and Neil Shaw of EKOS Consulting outline key aspects of a 
recent evaluation delivered for ONE North East’.    
 
12.10pm – 12.35pm:   
‘New thinking’ 
Paul Sutherland of think M. explores the use of online research tools in contemporary 
studies, and hosts a brief debate into their application in public sector research.’ 
 
12.35pm – 1pm:  
Formal Close / discussions 
 
 
 
 
 
 
 



 

 

             

Feedback 
 
  
Did today’s event meet your expectations? 
 

84%

3%
13%

Yes

No

N/A

 
                                 
 
 
How would you rate the content of the conference? 
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57%

11% 0% Very
important

Quite
Important

Important

Not
Important

 
 



 

 

             

How do you rate the presenters? 
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Have you learned something new that will help your business? 

87%

10% 3%

Yes

No

N/A

 
 
 



 

 

             

Have you made any useful contacts? 

75%

19%

6%

Yes

No

N/A

 
How would you rate the arrangements prior to the event? 

23%

74%

3%

0%

Excellent

Good

Poor

Very Poor

 
How would you rate the arrangements at the event? 
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